Health Video Tour – 20 min
Send your suggestions or feedback for improvement to cpaulin@tccap.org or call 313-8139.
Outline

1. .5 min - Intro – purpose of video
2. 5.5 min - Transit

a. Cost

b. Accessible

c. Time/schedule

d. Phone/contact – where get info

e. How stop or be picked up from an unscheduled stop?

f. Demand response

3. 12 min – Variety of Services

a. Residents can access any health care service along the transit route including the following [brief statement up to 50 seconds including name, location, services, affordability (sliding fee, payment plan, public insurance, etc.), contact]
4. 1.75 min – NH Health Access

a. Discounted or free health care based on your income

b. Apply at local hospital.  If eligible receive a card that allows you access at 12 health care providers in Carroll County or more than 200 across the state. More information (web, phone, your local hospital)

Roles needed:

· Introducer (one or two people)

· Transit person (Ted or?)

· Interviewer (KHS student or team member)

DRAFT SCRIPT
Intro (.5 min)
Hi, we are _________, ___________ from the Carroll County United Health & Wellness Team and this is Ted Laliberte from Carroll County Transit.  We are making this video to help people learn about ways to get their health care needs met even if they don’t have transportation or health insurance.  This is _____________ from Kennett High School and she/he is going to help tell you about how to use Carroll County Transit and about NH Health Access.
Transit (5.5 min)
(Interviewer) I’m so excited that Carroll County Transit is up and running but I have a ton of questions!  Where can I go on the bus and when do the buses run? (Ted Answer)
How much does it cost? (Ted Answer)
My friend has a wheelchair, can he take the bus too? (Ted Answer)
What if I don’t live close to the bus route?  Is there still a way for me to take the bus?  (Ted Answer)

Where can I get information if I have more questions?  (Ted Answer)
Variety of Services (12 min)
(Interviewer) I was wondering if I can take the bus to my doctor’s appointment?  (Answer) Yes.  As a matter-of-fact, the following health care providers are right along the route.
[insert health providers piece here]

14 providers = approx. 50 seconds each for time for on the video
[brief statement up to 50 seconds including name, location, services, affordability (sliding fee, payment plan, public insurance, etc.), contact]
NH Health Access (1.75 min)
(Interviewer) While we are on the subject of health care, I was wondering how people without health insurance can get care?

(Answer) You may be eligible for free or discounted health care through a program called NH Health Access.  (Interviewer) How do I know if I qualify?  (Answer)  If your monthly income before taxes is under 1,805 for a family of 1 or 2,428 for a family of 2, you are probably eligible but the best way to find out is to apply. (Interviewer) Where do I go to apply? (Answer) The patient billing office at Memorial and Huggins Hospitals has applications as well as some doctor’s offices.  If you are eligible, you will receive a card that will tell you what discount you are eligible for.  (Interviewer)  How much is the discount?  (Answer) The discount will be from 25 to 100% depending on your income.  (Interviewer)  Where can I use the card?  (Answer) In Carroll County both hospitals and 10 doctor’s offices participate as well as more than 200 providers across the state. – SHOW SLIDE (Interviewer) Do I have to reapply every time I need care.  (Answer) No.  The card is good for 6 months to 1 year at any participating health provider and people are encouraged to apply in advance before they need care.  (Interviewer) What happens when the card expires?  (Answer) You can reapply to continue receiving the discount based on your current circumstances.  You can find out more information about NH Health Access at www.HealthyNH.com or by calling 603-225-0900 (show slide)
(Interviewer)  What if I’m not eligible for the discount and don’t have insurance?  (Answer) We would encourage you to check out the services at White Mountain Community Health Center or the Community Health Center nearest you to find out about their sliding fee rates.   
Example DRAFT Provider (20 seconds):

I am [name here].  At White Mountain Community Health Center we provide primary care children and adults of all ages as well as prenatal, mental health, dental, . ..  We work with patients to make health care affordable.  You can find us at 289 White Mountain Highway in Conway.
